THE ESSENTIAL
60-MINUTE
CRASH COURSE
Happy Customers Spend More Money!
Smile’s simple, practical approach will help you sell
more, starting today. A quick, 60-minute read, it could
easily be the best one-hour gift you ever give yourself or
your employees.

Let Smile Be Your Trainer
Don’t have time to train your staff? Smile is a next to no
cost way to immediately increase your sales or donations.
Give each of your staff a copy of Smile. Your team will
quickly and easily learn how to engage customers or
donors and build profitable lifelong relationships.

Made in the u.s.a.
106 pages, softcover, $15.99 retail
ISBN 978-0-9850762-3-8
A portion of the proceeds from this
book are donated to animal welfare.

“An excellent crash course
in customer service —
read it to become a quick
study at delighting those
you serve!”
Katya Andresen,

renowned marketer and author
of Robin Hood Marketing

A must-read for employers
and employees everywhere.
PO Box 145 • Milford, MI 48381

Call 248-685-0483 to order
Order online at
www.SmiletheBook.com

Use this book to train new employees or current staff
by choosing one or two concepts to practice each day
or each week — it’s easy to implement! Seasoned staff
can read it straight through.
Discover how to:
•

Put more money into your wallet, starting today, with
excellent customer service

•

Train your staff quickly and easily in friendly
customer service, sales, and fundraising

•

Increase sales, repeat business and positive buzz
about YOU, starting TODAY

•

Respond swiftly and effectively to customer
objections

•

ASK for the sale or donation — and get it!

•

Transform your sales or donations from just so-so —
to sizzling!

•

Boost your sales and service confidence

Not everyone is a “born salesman,” but with a little
help, everyone can learn to be one. It’s all within your
reach. And it’s a quick, 60-minute (or less) read away.
Packed with indispensable tips, proven techniques, and
“must-do-now” strategies, Smile will help you generate
immediate results.

Create profitable, lifelong
customers in 60 minutes or less!

